
Effective Interviewing As A Tool For Justice 
Angela McCaffrey (amccaffrey@hamline.edu) 
Ann Juergens (ann.juergens@wmitchell.edu) 

Global Alliance for Justice Education Conference, Manila, December 7-13, 2008 
 

I. Interviewing Goals and Methods 
 

 David A. Binder et al., Lawyers as Counselors: A Client-Centered Approach 2 (2d 
ed. 2004) 

 Susan Bryant, The Five Habits: Building Cross-Cultural Competence in Lawyers, 8 
Clin. L. Rev. 33 (2001) 

 Susan Bryant & Maria Arias, Case Study: A Battered Women's Rights Clinic: 
Designing a Clinical Program Which Encourages a Problem-Solving Vision of 
Lawyering that Empowers Clients and Community, 42 Wash. U. J. Urb. & Contemp. 
L. 207 (1992) 

 Robert F. Cochran, Jr., et al., The Counselor-at-Law: A Collaborative Approach to 
Client Interviewing and Counseling 12-16 (1999) 

 Laurel E. Fletcher & Harvey Weinstein, When Students Lose Perspective: Clinical 
Supervision and the Management of Empathy, 9 Clinical L. Rev. 135 (2002) 

 Gay Gellhorn, Law and Language: An Empirically-Based Model for the Opening 
Moments of Client Interviews, 4 Clinical L. Rev. 231 (1998) 

 Kevin Johnson & Amagda Perez, Clinical Legal Education and the U.C. Davis 
Immigration Law Clinic: Putting Theory into Practice and Practice into Theory, 51 
SMU L. Rev. 1423 (1999) 

 Walter Kalin, Troubled Communication: Cross-Cultural Misunderstandings in the 
Asylum-Hearing, 20 Int’l Migration Rev. 230, 233 (1986) 

 Stefan H. Krieger & Richard K. Neumann, Jr., Essential Lawyering Skills: 
Interviewing, Counseling, Negotiation, and Persuasive Fact Analysis 15-16 (2d ed. 
2003) 

 Angela McCaffrey, Don't Get Lost in Translation: Teaching Law Students to Work 
With Language Interpreters, 6 Clinical L. Rev. 347 (2000) 

 Paul B. Pedersen & Allen Ivey, Culture-Centered Counseling and Interviewing Skills: 
A Practical Guide (1993) 

 Laurie Shanks, Whose Story is it, Anyway? - Guiding Students to Client-Centered 
Interviewing Through Storytelling, 14 Clinical L. Rev. 509 (2008) 

 Paul R. Tremblay, Interviewing and Counseling Across Cultures: Heuristics and 
Biases, 9 Clinical L. Rev. 373 (2002) 

 Lucie White, Subordination Rhetorical Survival Skills and Sunday Shoes, Notes on 
the Hearing of Mrs. G.  38 Buff L. Rev. 1, (1990) 

U:\LAW\CLINIC\AMCADMIN\Interviewing Victims\Interviewing Bibliograph oc 
 Updated on 2/25/2009 1 

y.d

mailto:amccaffrey@hamline.edu
mailto:ann.juergens@wmitchell.edu


 
II. Particular Considerations When Interviewing Persons Who Have Experienced 

Trauma 
 

A. General Considerations 
 

 Sarah M. Buel, Violence Against Women: Effective Assistance of Counsel for 
Battered Women Defendants: A Normative Construct, 26 Harv. Women's L.J. 217 
(2003) 

 Center for Victim of Torture, “New Neighbors Hidden Scars” (2001) at 
http://www.cvt.org/new_neighbors/index.htm  

 The Daphne Project Assisting Victims of Trafficking in Human Beings (2003) at 
http://www.esclavagemoderne.org/img_doc/traite_etres_humains_uk.pdf 

 Margaret V. Drew, Esq., ABA Commission on Domestic Violence, The Impact of 
Domestic Violence on Your Legal Practice, Client Interviewing (2004) at  
http://www.abanet.org/domviol/docs/Handout_1.pdf  

 Peter Dross, Survivors of Politically Motivated Torture: A Large, Growing and 
Invisible Population of Crime Victims, Center for Victims of Torture (2000) at  
http://www.ovc.gov/publications/infores/motivatedtorture/torture.pdf 

 Mary Ann Dutton, Empowering and Healing the Battered Woman: A Model for 
Assessment and Intervention 35-36 (1992) 

 V. Pualani Enos and Lois H. Kanter, Problem Solving in Clinical Education: Who's 
Listening? Introducing Students to Client-centered, Client-Empowering, and 
Multidisciplinary Problem-solving in a Clinical Setting, 9 Clinical L. Rev. 83 (2002) 

 Camille Giffard, Torture Reporting Handbook: Interviewing the Person Alleging 
Torture, The University of Essex (February, 2000) at 
http://www.essex.ac.uk/torturehandbook/handbook/part_ii_3.htm 

 Barbara Glesner Fines & Cathy Madsen, Ethics of Family Representation: Caring 
Too Little, Caring Too Much: Competence and the Family Law Attorney, 75 UMKC 
L. Rev. 965 (2007) 

 James Jaranson et al, Somali and Oromo Refugees: Correlates of Torture and Trauma 
History (2004) at 
http://www.ajph.org/cgi/reprint/94/4/591?maxtoshow=&HITS=10&hits=10&RESUL
TFORMAT=&author1=jaranson&fulltext=torture+and+oromo&searchid=1&FIRSTI
NDEX=0&sortspec=relevance&volume=94&resourcetype=HWCIT 

 Dorchen A. Leidholdt, Interviewing Battered Women, in Lawyer's Manual on 
Domestic Violence: Representing the Victim, 5th Ed. (Jill Laurie Goodman & 
Dorchen A. Leidholdt eds. 2006) at 
http://www.nycourts.gov/ip/womeninthecourts/DV-Lawyers-Manual-book.pdf 

 Kathleen McCullough-Sander and Sharyn Larsen, The Fear is Still in Me: Caring for 
Survivors of Torture, American Journal of Nursing (2004) at  
http://www.nursingcenter.com/library/JournalArticle.asp?Article_ID=529266 

 Joan S. Meier, Notes from the Underground: Integrating Psychological and Legal 
Perspectives on Domestic Violence in Theory and Practice, 21 Hofsta L. Rev. 1295 
(1993) 

 Herbert C. Modlin, Post Traumatic Stress Disorder, No Longer Just for War 
Veterans, 79 Post Graduate Med. 26 (1986) 

U:\LAW\CLINIC\AMCADMIN\Interviewing Victims\Interviewing Bibliograph oc 
 Updated on 2/25/2009 

y.d
2 

http://www.cvt.org/new_neighbors/index.htm
http://www.esclavagemoderne.org/img_doc/traite_etres_humains_uk.pdf
http://www.ovc.gov/publications/infores/motivatedtorture/torture.pdf
http://www.ajph.org/cgi/reprint/94/4/591?maxtoshow=&HITS=10&hits=10&RESULTF
http://www.ajph.org/cgi/reprint/94/4/591?maxtoshow=&HITS=10&hits=10&RESULTF
http://www.nursingcenter.com/library/JournalArticle.asp?Article_ID=529266


 Michael J. Pangia, Posttraumatic Stress Disorder: Litigation Strategies, 64 J. Air L. 
& Com. 1091 (1999) 

 Lynette M. Parker, Increasing Law Students' Effectiveness When Representing 
Traumatized Clients: A Case Study of the Katharine & George Alexander Community 
Law Center, 21 Geo. Immigr. L.J. 163 (2007) 

 Roger K. Pitman, et al., Legal Issues in Posttraumatic Stress Disorder, in Traumatic 
Stress: The Effects of Overwhelming Experience on Mind, Body, and Society 378, 382 
(1996) 

 Jack Saul, Media Diversity Institute, Interviewing Victims of Traumatic Human 
Rights Abuses (NYU 2001) at http://www.media-
diversity.org/articles_publications/interveiwing%20%20victims.htm  

 Carol M. Suzuki, Unpacking Pandora's Box: Innovative Techniques for Effectively 
Counseling Asylum Applicants Suffering from Post-Traumatic Stress Disorder, 4 
Hastings Race & Poverty L.J. 235 (2007) 

 UN High Commissioner for Refugees, Interviewing Applicants for Refugee Status, 
(1995), RLD4.  Online, UNHCR RefWorld, at http://www.unhcr.org/cgi-
bin/texis/vtx/refworld/rwmain?docid=3ccea3304 

 UN World Organization, WHO Ethical and Safety Recommendations for 
Interviewing Trafficked Women, (October 2003) Online, UNHCR Refworld, at 
http://www.unhcr.org/refworld/docid/40360a984.html  

 Nina Zollo, Florida Coalition Against Domestic Violence, Human Trafficking Service 
Provider Manual for Certified Domestic Violence Centers, (2004) at 
http://www.fcadv.org/downloads/legal/Human%20Trafficking%20Manual%20for%2
0FL%20DV%20Centers.pdf 

 
B. Children 

 
 Stephen J. Ceci & Richard D. Friedman, The Suggestibility of Children: Scientific 

Research and Legal Implications, 86 Cornell L. Rev. 33, 34 (2000) 
 Finland: Directorate of Immigration, Guidelines for Interviewing (Separated) Minors, 

March 2002.  Online, UNHCR RefWorld, at http://www.unhcr.org/cgi-
bin/texis/vtx/refworld/rwmain?docid=430ae8d72 

 K. MacFarlane & S. Krebs, Techniques for Interviewing and Evidence Gathering, in 
Sexual Abuse of Young Children (K. MacFarlane & J. Waterman eds. 1986) 

 Martha Matthews et al., Special Issue on Legal Representation of Children: 
Proceedings of the UNLV Conference on Representing Children in Families: 
Children’s Advocacy and Justice Ten Years After Fordham, 6 Nev. L.J. 592 (2006) 

 Nancy Perry & Larry Teply, Interviewing, Counseling & In-Court Examination of 
Children: Practical Approaches for Attorneys, 18 Creighton L. Rev. 1369 (1984) 

 Anne Graffam Walker, Handbook on Questioning Children: A Linguistic Perspective 
(ABA Center of Children and the Law 1994) 

 
C. Elderly 

 
 Bonnie Brandl & Tess Meuer, Domestic Abuse in Later Life, 8 Elder L.J. 297 (2000) 

 
 

 

U:\LAW\CLINIC\AMCADMIN\Interviewing Victims\Interviewing Bibliograph oc 
 Updated on 2/25/2009 

y.d
3 

http://www.unhcr.org/cgi-bin/texis/vtx/refworld/rwmain?docid=3ccea3304
http://www.unhcr.org/cgi-bin/texis/vtx/refworld/rwmain?docid=3ccea3304
http://www.unhcr.org/refworld/docid/40360a984.html
http://www.fcadv.org/downloads/legal/Human%20Trafficking%20Manual%20for%20FL%20DV%20Centers.pdf
http://www.fcadv.org/downloads/legal/Human%20Trafficking%20Manual%20for%20FL%20DV%20Centers.pdf
http://www.unhcr.org/cgi-bin/texis/vtx/refworld/rwmain?docid=430ae8d72
http://www.unhcr.org/cgi-bin/texis/vtx/refworld/rwmain?docid=430ae8d72


III. Recognizing and Preventing Vicarious Trauma in Lawyers 
 

 Arin Greenwood, Ripple Effects: Education and Self-Care Can Help Lawyers Avoid 
Internalizing Client Trauma, 91 ABA J. 20 (2006) 

 Andrew P. Levin & Scott Greisberg, Vicarious Trauma in Attorneys, 24 Pace L. Rev. 
245 (2003) 

 Madelyn Miller, Ethical Considerations in the Teaching of Trauma and Dissociation: 
Student Exposure and Unexpected Memory, in Trauma & Memory (Linda Williams 
and Victoria Banyard, eds. 1999) 

 Marjorie A. Silver et al., Lawyering and Its Discontents: Reclaiming Meaning in the 
Practice of Law: Stress, Burnout, Vicarious Trauma, and Other Emotional Realities 
in the Lawyer/Client Relationship: A Panel Discussion, 19 Touro L. Rev. 847 (2004) 

U:\LAW\CLINIC\AMCADMIN\Interviewing Victims\Interviewing Bibliograph oc 
 Updated on 2/25/2009 

y.d
4 


