MEDIATION
Dispute Resolution Institute, Hamline University School of Law
January 2010
Professor Lela P. Love

TEXT: Mediation: Practice, Policy and Ethics, Menkel-Meadow, Love &
Schneider (Aspen) (A)
The Middle Voice, Stulberg & Love (B)

CLASSES MEET: from 9:00am- 4:30pm on January 2, 3, 4, 6, 7, and 8, 2010
OFFICE HOURS: By appointment
COURSE DESCRIPTION

This intensive, 3-credit course examines the rationale for using mediation to resolve a range of
disputes and helps to develop practice skills for both mediators and other professionals working
within the mediation context. Through lecture, discussion, roleplay, demonstration and
interactive exercises students are introduced to a range of mediation scenarios and models and
examine practice and policy issues from the perspective of the mediator and of the attorney
representative. Special attention will be given to ethical dilemmas faced by practitioners.

ASSIGNMENTS

READING ASSIGNMENT TO BE COMPLETED BEFORE FIRST CLASS:
Reading: A: Chapters 1-3
B: Chapters 1-4

Saturday, January 2, 2010 - 9:00 a.m. — 4:30 p.m.

e Overview of Conflict and Dispute Settlement Processes
e Introduction to Negotiation
e Introduction to Mediation and the Role of the Mediator

Assignment for Sunday, January 3:
Reading: A: Chapter 4 (all), Chapter 5, (pps. 157-160, 170-180, 197-214),
Chapter 6 (pps. 225-228, pps. 251-255)
B: Chapters 5-7

Sunday, January 3, 2010 - 9:00 a.m. — 4:30 p.m.

Different Faces of Mediation: Transformative, Facilitative, Evaluative
Beginning the Mediation Session

Representation in Mediation

Accumulating Information: What Do Mediators Listen For?

The Impact of Difference and Diversity



Assignment for Monday, January 4:
Reading: A: Chapter 6, pps. 235-236, 239-244
Reading: B: Chapters 8-9

Monday, January 4, 2010 - 9:00 a.m. — 4:30 p.m.

e Developing and Structuring the Negotiating Agenda
e Techniques for Generating Movement

Assignment for Wednesday, January 6:
Reading: A: Chapters 7 and 8
B: Chapter 10
Preparation for group presentation

Wednesday, January 6, 2010 - 9:00 a.m. — 4:30 p.m.
e Conducting the Caucus
e Group Presentations: Law and Policy Issues
e Confidentiality in Mediation

Assignment for Thursday, January 7:
Reading: A: Chapter 6, pps. 256-264, Chapter 9
B: Chapter 11-13

Thursday, January 7, 2010 — 9:00 a.m. — 4:30 p.m.
Closing the Mediation Session
Drafting Agreements
Ethical Issues for the Mediator
Co-Mediation

Assignment for Friday, January 8
Reading: A: Chapter 6, pps. 264-269, Chapter 14, pps. 539-563
B: Review for Final Simulations
Preparation for Final Simulations

Friday, January 8, 2010 — 9:00 a.m. — 4:30 p.m.

¢ Minnesota Rules, statutes and practices governing mediation
e Mediation Simulations
e Critiques of Mediation

GRADING

Grades for degree-seeking students will be based on the following elements with the designated
weights:



Class participation: 20% (includes classroom involvement, group presentation
and performance in simulations)

Take-home Exam: 80%. The final exam will be based on the syllabus readings
and various simulations conducted in class. The exam can be downloaded from
the TWEN website at any time until 12pm on January 14, 2010, and must be
submitted/uploaded within eight hours of the time when it was downloaded to the
TWEN Assignment Drop-Box. Please keep a copy of your exam. Grading is
anonymous and consequently students should only include their exam number on
their exam (instructions provided below for finding your final exam number.)
The final exam will designate maximum word limits for answers to respective
questions.

Attendance at ALL class sessions is required.

Written assignment:  Only degree-seeking students, including Certificate students, must
complete the final paper.

You will need to know your 5 digit final exam number before you can upload the document. If
you do not know your final exam number:

Go to Piperline (http://www.hamline.edu/homepage_items/home/piperline.html)
Login to Secure Area

Choose Student Services

Click on Registration

Click on Student Detail Schedule

Select term January 2010

Your final exam number is listed below total credit hours at the top of the page.

If you have questions regarding access to TWEN, contact Debra Berghoff at 651.523.2946 or
dberghoff@hamline.edu.



mailto:dberghoff@hamline.edu

